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Dear Parents and Carers, 

Firstly, I hope this letter finds you and your family safe and well.   

I would like to thank you for your continued support of your child’s education in our remote learning. The 

engagement of our pupils has improved and particularly in Years 9 and 12 there has been great engagement. Our 

overall online attendance, throughout all lessons, every day is still only at 85% and I hope this will continue to 

improve until we can return to school safely.  

If you do require further support with equipment or WIFI support, please email Mrs R Jackson at  

rjackson@coltonhills.co.uk who will be happy to let you know how we might support you further.  

 

Children’s Mental Health Week 1st February - 5th February 

As part of raising awareness of mental health, and in support of Children’s Mental Health Week, we are planning 

to have a ‘screen free’ afternoon as part of our remote learning on Friday 5th February.  This will mean that pupils 

will be set a range of “screen free” tasks by staff for lessons during Period 5 and tutor time next Friday.  

Pupils who are on site will also engage in screen free activities too.   

Kooth are running a campaign #dontdoitalone, which launches online on Monday 1/2/21 at the link 

explore.kooth.com/dontdoitalone. In addition. staff will offer a programme of activities and themed assemblies for 

Children’s Mental Health Week which will be shared later this week through TEAMs.  

Thanks in advance for your support. 

 

Communicating with Parents 

At Colton Hills we believe that it is important to work in partnership with parents/carers and that clear 

communication between school and parents/carers is important to help our pupils benefit as much as possible from 

their time in school. We are committed to improving parents/carers’ understanding of our school and I would 

encourage you to play an active part in your child’s education.  

We welcome discussion with parents/carers on all aspects of their child’s education, their personal and social 

development and care and welfare. We will communicate with parents/carers in a variety of ways – these are 

described below. Also outlined are ways in which you can communicate with the school.  

Communication 
Method 

Use 

Email Letters, forms and regular updates. Parents are welcome to email key 
staff or to use our enquiry email: 
coltonhillsschool@wolverhampton.gov.uk 
Please note that if your email requires a detailed response, a member of 
staff will ensure that your email will be replied to within a period of 3-5 
working days. 

Website The school website is a useful tool in finding out information about our 
school. Information such as newsletters, school policies, information on 
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admissions, holiday dates and termly events, SEND information reports and 
other useful information can be found on the school website 

Twitter We have a school twitter page @ColtonHillsCS which we use to publicise 
information about events in school including photographs of childrens’ 
activities and details of events. 

School Letters During the year we will write to you with information about activities that 
will involve your child – these could be educational visits, sporting activities 
or special events in school. At times this will be emailed, however if it 
requires a response it will be distributed to the children to take home. 

Bulletin and 
Newsletters 

The headteacher will write a newsletter every half term which will be 
emailed and published on the website. We also have a weekly bulletin 
which provides general information for parents/carers on our key 
priorities. 

Text Message We use a text messaging service to contact parents/carers with reminders 
about school events, details of class trips as well as any urgent information 
– for example, if it is necessary to close the school in an emergency 

Telephone If you have an urgent enquiry that cannot be discussed with your child’s 
teacher or you have a safeguarding concern, please contact a member of 
the admin staff, and ask to speak to a member of the Senior Leadership 
Team. 
Tel: 01902 558420  

Parent Forum Held once or twice a term, the Parent Forums are an opportunity to discuss 
with the headteacher and other SLT members the key priorities for the 
school.   

  

Parent Forum 

We are pleased to host our second parent Forum on Thursday 4th February and announce our third forum will be 

held after half-term on Thursday 25th February for Year 11 parents, with further information on this in our half term 

bulletin.  

Lastly, can I thank you for your kind and supportive feedback to staff – it means a great deal. We cannot do this 

without you, so thank you for your continued efforts at home during this lockdown period. Let me reassure you that 

however much support you are able to offer your child at home; you’re doing a great job. We don’t expect you to 

be teachers; please just encourage your child to do the best they can with the work they are set each day. Please 

also make sure that they have regular breaks from their screens, and some time outside in the fresh air getting some 

exercise.  

And please try not to worry too much. Whenever pupils come back to school this spring, their excellent teachers will 

make sure that they catch up with their learning and continue to do well. Please stay safe and well and encourage 

our pupils to continue to follow the guidelines. I look forward to seeing you at one of the forums over the 

forthcoming term.  

 


